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f5i]1)  Let’s talk first about caffeine. That’s c-a-f-f-e-i-n-e.

{82) We call this a “VUCA” environment. That’s V-U-C-A. V is for volatility, U-uncertainty,
C-complexity, and A-ambiguity.

{BlI3) The routes from China all started in Xi’an. That’s spelled “X-i-apostrophe-a-n.”

{B]4) One major branch is called clinical psychology. That’s clinical psychology —c-l-i-n-i-c-a-l.

(Kisslinger, 2017)
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{8 1) Today, we’re going to talk about foods and drinks that can be addictive . What does “ addictive”

mean? Well, it means that a person can’t easily stop consuming something. They crave it.

(Clement & Lennox, 2009, p.34)

{B2) We’ll first learn about types of phobias, and then the causes of phobias and the treatment of phobias.
But first, let’s get the definition clear. A phobia is a fear, yes, but a phobia isn’t a normal fear; it’s an

extreme fear. It’s basically a very strong, very focused fear.

All right. So we have a basic definition of a phobia: an extreme fear, and one that interferes with the
person’s life.

fBlI3) Volatility. Volatility means the economy is likely to change suddenly.

{B4) And finally, there’s Ambiguity. Ambiguity means things are unclear, or undefined.

{BlI5) 1t’s the theory of multiple intelligences. Multiple means “many.”

(Kisslinger, 2017)



